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QUESTION 1

A company uses Dynamics 365 Supply Chain Management master planning. The company plans to run master
planning throughout the day. Planning Optimization is not configured. 

The company administrator reports that they are not able to configure any master planning features or enable master
planning in Dynamics 365. 

You need to implement Planning Optimization. 

What should you do first? 

A. Place the environment into maintenance mode. 

B. Deallocate the current environment. 

C. Enable the Planning Optimization configuration key. 

D. Set the value of the Use Planning Optimization field to yes. 

E. Activate the Planning Optimization license. 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/master-planning/planning-optimization/get-
started 

 

QUESTION 2

DRAG DROP 

A company uses Dynamics 365 Supply Chain Management with master planning. 

The company needs to enable planning optimization functionality to improve master planning processes. 

You need to advise which prerequisites the company must fulfill to enable planning optimization. 

What must the company do? To answer, drag the appropriate types to the correct prerequisites. Each type may be used
once, or not at all. You may need to drag the split bar between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/master-planning/planning-optimization/get-
started 

 

QUESTION 3

You need to complete the shipments. 

A. Confirm the load and generate packing slips and bills of lading. 

B. Create waves to generate work for shipping loads and send an ASN. 

C. Confirm shipments and generate pick/put work. 

D. Create work for printing shipping documents and send an ASN. 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/warehousing/wave-processing 
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QUESTION 4

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

A company uses Dynamics 365 Supply Chain Management to manage item returns. 

You need to ensure that the original quantity and price from a sales order is used for return order. 

Solution: Create a Sales Order that uses the returned order sales type. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/service-management/return-cost-price-and-
return-lot-id 

 

QUESTION 5

HOTSPOT 

A company implements Dynamics 365 Supply Chain Management. 

You complete the prerequisites to implement the master planning optimization. 

You need to configure the planning optimization feature. 

What should you do? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/master-planning/planning-optimization/get-
started 
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