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QUESTION 1

An asset management company implements Dynamics 365 Finance. You need to evaluate the current security roles to
ensure compliance. What should you use?

A. Role-based security

B. Audit workbench

C. Segregation of duties conflicts
D. Segregation of duties rules

Correct Answer: D

QUESTION 2
A company uses Dynamics 365 Finance.
Userl is an approver of expense reports. Userl will be on vacation next week.

You need to configure the system to assign a user named User2 temporary permissions to review and approve expense
report submissions while Userl is on vacation.

What should you do?

A. Assign User2 as the approver for expense reports using the workflow designer.
B. Assign User2 the same user security roles as Userl.

C. Create a delegation rule for Userl for the duration of the vacation period.

D. Create a delegation rule for User2 for the duration of the vacation period.
Correct Answer: C

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-
administration/tasks/delegate-work-items-workflow

QUESTION 3

A company implements Dynamics 365 Supply Chain Management. The company is starting a short-term project that
has a rigid budget.

The warehouse manager requests an environment that has demo data so that users can look at samples of the
warehouse module. A cloud scale unit is not required.

You need to recommend a cost-effective environment.
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What should you recommend?

A. Tier 1

B. Tier 2

C.Tier4

D. Tier 3

Correct Answer: B

Environment types

You can use the following environment types for your project:
1.

Environment image (VHD) ?These additional Tier-1 environments are hosted on-premises by using a virtual hard disk
(VHD) that can be downloaded from Microsoft Dynamics Lifecycle Services (LCS).

2.

Standard This environment is included in the standard offer and is managed by Microsoft in a Microsoft subscription.
Standard environments include the production environment and a Tier-2 Standard Acceptance Test environment.

3.

Add-on The add-on environments are in a Microsoft-managed subscription that the customer has purchased in addition
to the standard offer. For example, an add-on environment might be an additional Tier-4 environment for performance
testing.

4,

Cloud-hosted Cloud-hosted environments are additional environments that are managed by the customer or partner in
a customer or partner Microsoft Azure subscription. A cloud-hosted environment can include a Tier-1 demo

environment.

Reference: https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/imp-lifecycle/environment-planning

QUESTION 4
You are a Dynamics 365 for Finance and Operations system administrator.

A user is reporting an issue with the Sales Order form. The Ul for the form is not loading properly, and there are some
performance issues. The object was working fine until the most recent update release. The user has personalized this

form, is using Microsoft Internet Explorer 11, and no other users are reporting issues.
You need to resolve the issue.
What should you do?

A. Switch to Microsoft Edge instead of Internet Explorer 11.
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B. Open the form in a new Microsoft Edge InPrivate session.
C. Delete the sales form object in the usage data form.
D. Disable and then re-enable the user.

Correct Answer: C

QUESTION 5

SIMULATION

You are a functional consultant for Contoso Entertainment System USA (USMF).
The pallets used by USMF can contain 12 boxes.

You need to create a unit of conversion for the boxes.

To complete this task, sign in to the Dynamics 365 portal.

Correct Answer: explanation

You need to create a unit of measure for the pallet and another unit of measure for the box (if they don\\'t already exist).
Then you create a unit conversion.

Create a unit of measure for pallet and box:

1.

Go to Navigation pane > Modules > Product information management > Released product maintenance.
2.

Click Units.

3.

Click New.

4,

In the Unit field, type a value. Enter the ID or symbol to use when referring to the unit of measure.

5.

In the Description field, type a value such as Pallet. Enter a descriptive name for the unit of measure in the system
language.

6.
In the Unit class field, select Quantity
7.

In the Decimal precision field, enter a number. Specify the number of decimals that the converted unit of measure must
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be rounded to when a calculation is completed for the unit of measure.
8.

Click Save.

9.

Repeat the above steps for Box.

Define unit conversion rules

1.

On the Action Pane, click Unit conversions. Define rules for converting the unit of measure to and from other units of
measure in the selected unit class.

2.

Click New to open the drop dialog.

3.

In the Factor field, enter 12. Conversion factor between the From unit (Pallet) and the To unit (Box).
4.

In the To unit field, select Box.

5.

In the Rounding field, select To nearest.
6.

Click OK.

7.

Close the page.

Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/pim/tasks/manage-unit-measure
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