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QUESTION 1
DRAG DROP
You need to enable interactive email providers for the different groups in the organization.

Which email providers should you enable? To answer, drag the appropriate email provider IDs to the correct groups.
Each email provider ID may be used once, more than once, or not at all. You may need to

drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area
Email Provider ID
EML Group Email Provider ID
Exchange Customer Service
SMTP Account Representative
IMAP

Correct Answer:

Answer Area
Email Provider ID
Group Email Provider ID
Exchange Customer Service SMTP
Account Representative | EML
IMAP
QUESTION 2
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DRAG DROP
You are a Dynamics 365 for Finance system administrator.

The finance department is experiencing electronic reporting submittal issues. You must use all available sources to
troubleshoot those issues.

You need to identity potential hotfixes.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order.

Select and Place:

Actions Answer Area
Login to Lifecycle Senvices (LCS).
Enter the issue case number

Use the Issue search tile.

QB
©Q

Creale a new case.
Enter search terms.

Select a project to work in.

Correct Answer:
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Actions Answer Area

Log in to Lifecycle Services (LCS).

Enter the issue case number Select a project towork in.

Use the Issue search tile.

)
o

Creale a new case. Enter search terms

Reference: https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/lifecycle-services/issue-search-
Ics

QUESTION 3

You receive an error when importing data into the pilot instance. You need to troubleshoot the error. What should you
do first?

Hot Area:
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You receive an error when importing data into the pilot instance.

You need to troubleshoot the error. What should you do first?

Set the entity order to Customer parameters. Customer groups. Customers V3.
Customer invoicing joumal.
Set Default refresh type to Full push only

Set Skip staging to Yes

Set Generate data package to No.

Only a subset of customers is imported into the pilot instance.

You make a correction to ensure that all customer data is imported.
What should you do next?

Set the entity order to Customer parameters. Customer groups. Customers V3.
Customer invoicing joumal.

Set Default refresh type to Full push only

Set Skip staging to Yes

Set Generate data package to No.

Correct Answer:
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You receive an error when importing data into the pilot instance.

You need to troubleshoot the error. What should you do first?

Set the entity order to Customer parameters. Customer groups. Customers V3.
Customer invoicing joumal.

Set Default refresh type to Full push only

Set Skip staging to Yes

Set Generate data package to No.

Only a subset of customers is imported into the pilot instance.

You make a correction to ensure that all customer data is imported.
What should you do next?

Set the entity order to Customer parameters. Customer groups. Customers V3.
Customer invoicing joumal.

Set Default refresh type to Full push only

Set Skip staging to Yes

Set Generate data package to No.

QUESTION 4
SIMULATION
You are a functional consultant for Contoso Entertainment System USA (USMF).

You need to ensure that a user named Alicia receives an alert notification each time a new release product is added
from the product master list. The alert must contain the word Products.

To complete this task, sign in to the Dynamics 365 portal.

Correct Answer: explanation

1.
Open the page that contains the data to monitor (Released Products)

2.
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On the Action Pane, on the Options tab, in the Share group, select Create alert rule.

3.

In the Create alert rule dialog box, on the Alert me when FastTab, in the Event field, select Record has been created.
4,

On the Alert me for FastTab, select the desired option. If you want to send the alert as a business event, ensure that
Organization-wide is set to No.

5.

On the Alert me with FastTab, in the Subject field, enter an appropriate subject (The word Products should be included
in the Subject or Message text for this question).

6.

In the Message field, enter an optional message. The text is used as the message that you receive when an alert is
triggered.

7.
Select OK to save the settings and create the alert rule.
Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/create-alerts
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/create-alerts

QUESTION 5
You are implementing Dynamics 365 Finance and build out customizations. You finalize all configurations.

You need to deploy the solution to a Microsoft-managed user acceptance testing (UAT) environment. Costs must be
minimized.

What should you do first?

A. Complete project onboarding in lifecycle Services (LCS).

B. Upload a new estimate to the subscription estimator.

C. Purchase a tier 3 UAT environment.

D. Purchase a tier 5 UAT environment.

Correct Answer: C

User acceptance testing (UAT) can be used in Tiers 2-5 sandbox.

Note: Tiers 2-5 can be purchased to increase performance of the environment. The higher the tier, the more compute
and database capacity is reserved for your use.

Reference: https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/deployment/cloud-deployment-
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