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QUESTION 1

You are a Customer Data Platform Specialist. Your organization recently implemented audience insights. You need to
create a measure using the `Average Transaction Value\\' template to track the average spent by a customer. 

As part of the process of creating the measure, you need to add data and map it to the data from the Unified Activity
entity. 

When you are setting up the measure, which two steps should you perform to complete this task? Each correct answer
presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Choose the attribute representing the Transaction value from the Unified Customer entity. 

B. Choose the attribute representing the Transaction value from the Unified Activity entity. 

C. Choose an activity type and select the entity with transactional data. 

D. Choose either the Account or Contact entity to get the related transactional data. 

Correct Answer: BC 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/measures?tabs=b2c 

 

QUESTION 2

You are a Customer Data Platform Specialist. You are reviewing the system status. You notice that an insights refresh
process shows a "skipped" status. Which system process type should you review to find the step that is blocking the
insights refresh from starting? 

A. Segments 

B. Search 

C. Enrichments 

D. Activities 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/system 

 

QUESTION 3

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while 

others might not have a correct solution. 

MB-260 VCE Dumps | MB-260 Practice Test | MB-260 Exam Questions                                2 / 4

https://www.passapply.com/mb-260.html
https://www.passapply.com/mb-260.html
https://www.passapply.com/mb-260.html


https://www.passapply.com/mb-260.html
2024 Latest passapply MB-260 PDF and VCE dumps Download

You are a Customer Data Platform Specialist. Your company\\'s information technology department already ingested a
CSV file with column names in the first row into audience insights. You are asked to clean and transform the data to get
it 

ready for unification. 

What can you do to satisfy the requirements? 

Solution: Clean the data by removing any rows with nulls and deleting any leading zeros on the primary key. Click
"Next" and your data is now ready for unification. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/connect-power-query 

 

QUESTION 4

You are a Customer Data Platform Specialist. You completed an initial implementation of audience insights. The
marketing team wants to send a survey to customers. The survey will determine their interest in several new services
that your company may begin offering. The marketing team will use a new survey website that can provide the results in
a format that allows you to perform a custom SFTP import without going through the data unification process. 

How can you display the levels of interest a customer has in each new service to users in Dynamics 365 Sales? 

A. Configure an export to Dynamics 365 Sales, and add the fields to the contact form. 

B. Enable the Customer Card Add-in. and add the timeline control to the contact form. 

C. Create a Power Bl report that queries the activity timeline, and embed it on the contact form. 

D. Enable the Customer Card Add-in. and add the enrichment control to the contact form. 

Correct Answer: D 

Reference: 

https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/customer-card-add-in
https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/enrichment-sftp-custom-import 

 

QUESTION 5

You are a Customer Data Platform Specialist. You need to design a process to share the unified customer profile with
the sales team. The sales team uses the Dynamics 365 Sales app for marketing list generation. 

Which two conditions must be met to export segments needed by the sales team to the D365 Sales app? Each correct
answer presents part of the solution. 
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NOTE: Each correct selection is worth one point. 

A. In order to export segment of customers who have DOB to Dynamics 365 Sales to create marketing lists, a
connection to the Dynamics 365 Sales environment must be configured. 

B. Contacts do not have to be present in Dynamics 365 Sales because the export process will create new contact
records if they do not already exist. 

C. In order to export segment of customers who have Loyalty email to Dynamics 365 Sales, a connection to the
Dynamics 365 Sales environment must be configured. 

D. Dynamics 365 Sales Contacts must be ingested into audience insights as a data source and included in the unified
customer profile. 

Correct Answer: AD 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-
insights/exportdynamics365-sales 
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