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QUESTION 1

While withdrawing money at the ATM, the customer enters the amount to be withdrawn on the ATM keypad. What type
of activity is this?

A. Waste

B. Value Adding

C. Non-Value adding
D. Defect

Correct Answer: B

QUESTION 2

The Motorola company is credited with the origin of the Six Sigma Methodology.
A. True

B. False

Correct Answer: A

QUESTION 3

Which of the following is NOT an example of a common challenge of the Six Sigma Methodology within an
organization?

A. lack of support

B. poor project execution
C. excess resources

D. lack of access to data

Correct Answer: C

QUESTION 4

Scatter analysis uses:
A. Discrete data

B. Counted data

C. Continuous data
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D. Attribute data

Correct Answer: C

QUESTION 5

The perfection level of Six sigma is 99.38%.
A. True

B. False

Correct Answer: B
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