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QUESTION 1

Trauma is expressed best by recognizing not just objective facts but also the subjective emotional experiences of an
event. It is a situation that leaves you feeling overwhelmed and alone. A stressful event is more likely to be traumatizing
if: 

A. It happens unexpectedly 

B. One feels powerless to prevent it 

C. Someone was intentionally cruel 

D. Any of the above 

Correct Answer: D 

A stressful event is more likely to be traumatic if it happens unexpectedly, is unpreventable or if it involves intentional
cruelty. Psychological and emotional trauma is the result of extraordinary events that underplay one\\'s sense of
security, making them vulnerable and helpless. It can be caused by a one-time occurrence or an ongoing stressor.
Commonly overlooked sources of trauma may include sports injuries, surgery, or humiliating experiences. 

 

QUESTION 2

A clinical social worker is establishing services for a famiIy\\'s daughter. She has been in trouble at school for bullying
and initiating fights and, according to her parents, ran away from home twice. At the age of 12, she has already been in
trouble for truancy and setting fire to a neighbor\\'s garbage can. What do these actions indicate? 

A. Conduct disorder 

B. Oppositional defiant disorder 

C. Obsessive Compulsive Disorder 

D. Delinquency 

Correct Answer: A 

Conduct disorder normally manifests before the age of 13 with serious violations to rules. Although, this problem is more
common in boys, it also affects the female population. Children with conduct disorder are often physically cruel to
people and animals. They lack a sense of guilt and demonstrate selfishness. 

 

QUESTION 3

There is threat of a labor strike within the agency James is currently providing clinical social work services through. He
knows this action will improve services to clients and working conditions. What should James take into consideration
before participating? 

A. Clinical social workers cannot engage in organized action 

B. Course of action depends on the clientele impact 
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C. He will notget paid during the strike 

D. Ethical standards prohibit a strike 

Correct Answer: B 

Clinical social workers can legally take part in organized action in the form of labor management disputes, job actions or
labor strikes. A professionaI\\'s ethical principles, standards and values are necessary to guide the issue. Before taking
part in the strike, James needs to examine the impact it will have on his clients. 

 

QUESTION 4

A high profile company demonstrates success through its diverse work force. Each employee is a part of a team that
has learned to accept gender, race and nationality differences. The focus instead, is on building trust and respect
through indMdual commonalities. What is being practiced at this level? 

A. Cultural diversity 

B. Gender diversity 

C. Ethnic diversity 

D. All of the above 

Correct Answer: D 

Diversity works at many levels. There can be cultural diversity but not gender diversity. There can be cultural diversity
but not ethnic diversity, as cultures are often comprised of many ethnic groups. Respecting indMduals as indMduals
encompasses all of the above. 

 

QUESTION 5

There are convincing links between parenting styles and the effects they have on children. Psychologist Diana
Baumrind conducted research demonstrating that all parents display one of four parenting styles. Which of the four is
the most successful? 

A. Authoritarian parenting 

B. Authoritative parenting 

C. Permissive parenting 

D. Uninvolved parenting 

Correct Answer: B 

Authoritative parents establish guidelines and rules their children are expected to follow. The parents are responsive
and willing to listen to questions. When children fail to meet expectations, there is nurturing and forgiveness. The main
motivation for authoritative parents is for their child ren to be assertive, socially responsible, and cooperative.
Punishment is notan option. 
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