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QUESTION 1

____________ is the degree to which a measure actually measures what it was intended to measure. 

A. Reliability 

B. Validity 

C. Simplicity 

D. Calibration 

Correct Answer: B 

 

QUESTION 2

Which of the following awards was designed to reward Japanese companies for quality improvements? 

A. European Quality Award 

B. Deming Prize 

C. Malcolm Baldrige National Quality Award 

D. Rajiv Gandhi National Quality Award 

Correct Answer: B 

 

QUESTION 3

Which type of testing is performed without planning and documentation and is part of Exploratory Testing? 

A. Smoke Testing 

B. Failure Testing 

C. Ad-hoc Testing 

D. Sanity Testing 

Correct Answer: C 

 

QUESTION 4

A technique that can be used for active listening is: 

A. Paraphrase the speaker\\'s meaning 

B. Offer a point of view often when in conversation 
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C. Express concerns 

D. Explain the speaker\\'s meaning 

Correct Answer: A 

 

QUESTION 5

The following are the attributes of the QFD approach, EXCEPT: 

A. Traceability of the requirement 

B. Determining the configuration of the product releases 

C. Quantitative approach 

D. Subjective evaluation processes 

Correct Answer: D 
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