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QUESTION 1

A user is configuring a new wireless router. Which of the following should be done to ensure that unauthorized changes
cannot be made? 

A. Change the SSID 

B. Change the router\\'s address 

C. Change the administrator password 

D. Change the encryption key 

Correct Answer: C 

 

QUESTION 2

A user, Ann, is concerned about theft of her laptop and does not want a thief to have easy access to all of her banking
and email. 

Which of the following precautions could be taken to mitigate this issue? 

A. Only browse the Internet on WiFi connections that use WPA2 

B. Turn off the guest account in the operating system 

C. Disable autofill functionality within the web browser 

D. Remove any legacy browsers from the computer 

Correct Answer: C 

 

 

QUESTION 3

When trying to activate the operating system, a user receives a notice that the software is not genuine. Which of the
following security threats has occurred? 

A. Social engineering 

B. Phishing 

C. Virus attack 

D. License theft 

Correct Answer: D 
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QUESTION 4

Which of the following defines why backup verification is important? 

A. To ensure that the backup runs as quickly as possible 

B. To ensure that the backup can be stored indefinitely 

C. To ensure that the backup can be saved to the cloud 

D. To ensure that the backup contains usable data 

Correct Answer: D 

 

QUESTION 5

A home computer that has been in operation for more than five years is now suffering from random shutdowns during
the day. The PC is set up in an enclosed cubby built into the home office desk. 

Which of the following is MOST likely plaguing the PC? 

A. The PC was switched over to 240v operation mode 

B. Dust accumulation 

C. The PC\\'s BIOS is severely out-of-date, causing PSU issues 

D. EMI 

Correct Answer: B 
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