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QUESTION 1

Which of the following is the BEST example of productivity software? 

A. Word processing software 

B. Entertainment software 

C. Image editing software 

D. Anti-malware software 

Correct Answer: A 

 

QUESTION 2

A user is configuring a new wireless router. Which of the following should be done to ensure that unauthorized changes
cannot be made? 

A. Change the SSID 

B. Change the router\\'s address 

C. Change the administrator password 

D. Change the encryption key 

Correct Answer: C 

 

QUESTION 3

Which of the following is a 15-pin video connection? 

A. DVI 

B. S-video 

C. Component 

D. HDMI 

E. VGA 

Correct Answer: E 

 

QUESTION 4

Which of the following software package types is designed to accept input from multiple users? 
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A. Utility 

B. Operating system 

C. Specialized 

D. Collaborative 

Correct Answer: D 

 

QUESTION 5

When setting up a new device, there are multiple features available that will never be used. 

Which of the following should the user do to make the new device more secure? 

A. Make all users administrators. 

B. Remove or disable the unnecessary features. 

C. Install a password manager on the device. 

D. Make all users guests. 

Correct Answer: B 
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