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QUESTION 1

Which of the following is a feature of a basic power strip? 

A. Protects against lightning strikes 

B. Provides multiple outlets for power 

C. Generates power for devices 

D. Provides battery backup for devices 

Correct Answer: B 

 

QUESTION 2

Which of the following operating systems is very lightweight and relies heavily on Internet applications? 

A. Chrome OS 

B. Windows 

C. Linux 

D. Blackberry OS 

Correct Answer: A 

 

QUESTION 3

After installing the OS on a workstation, a technician notices that everything is displayed in large windows and the
viewing area is limited. 

Which of the following will the technician need to adjust to resolve this issue? 

A. Color depth 

B. Orientation 

C. DPI settings 

D. Resolution 

Correct Answer: D 

 

 

QUESTION 4
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A technician sets up a new computer system and connects the keyboard and mouse to the PS/2 ports. When the
computer boots, the BIOS gives a keyboard and mouse error. Both devices are connected. 

Which of the following is the solution? 

A. Swap the mouse and keyboard to the other PS/2 ports. 

B. Remap the mouse and keyboard in the BIOS. 

C. Update the BIOS to recognize the newer keyboard and mouse. 

D. Configure the keyboard localization settings. 

Correct Answer: A 

 

 

QUESTION 5

While browsing the Internet, a user receives a warning regarding the display of mixed content. The address bar includes
https, and the lock symbol is showing. 

Which of the following does this warning indicate about the website? 

A. It stores data in cache or cookies, but not both. 

B. It requires login credentials for some sections. 

C. It contains both secure and non-secure parts. 

D. It is best viewed with a different browser. 

Correct Answer: C 
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