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QUESTION 1

An Enterprise Customer is planning to implement Salesforce to support case management. Below, is their current
system landscape diagram.

Current System Landscape

Order
| Management
System

Email Management
System

Case
—| Management
System

Analytics and
——| Dala Warehouse ———p Business
Intelligence Tool

Considering Salesforce capabilities, what should the Integration Architect evaluate when integrating Salesforce with the
current system landscape?

A. Integrating Salesforce with Order Management System, Email Management System and Case Management
System.

B. Integrating Salesforce with Order Management System, Data Warehouse and Case Management System.
C. Integrating Salesforce with Data Warehouse, Order Management and Email Management System.

D. Integrating Salesforce with Email Management System, Order Management System and Case Management
System.

Correct Answer: C

QUESTION 2
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Northern Trail Outfitters needs to send order and line items directly to an existing finance application webservice when
an order if fulfilled. It is critical that eac order reach the finance application exactly once for accurate invoicing.

What solution should an architect propose?

A. Trigger invokes Queueable Apex method, with custom error handling process.

B. Trigger makes @future Apex method, with custom error handling process.

C. Button press invokes synchronous callout, with user handling retries in case of error
D. Outbound Messaging, which will automatically handle error retries to the service.

Correct Answer: A

QUESTION 3

Northern Trail Outfitters is creating a distributable Salesforce package for other Salesforce orgs within the company.
The package needs to call into a custor Apex REST endpoint in the central org. The security team wants to ensure a
specific integration account is used in the central org that they will authorize after installation of the package.

Which three items should an architect recommend to secure the integration in the package? Choose 3 answers

A. Create an Auth provider in the package and set the consumer key and consumer secret of the connected app in the
central org.

B. Contact Salesforce support and create a case to temporarily enable APl access for managed packages.

C. Create a connected app in the central org and add the callback URL of each org the package is installed in to redirect
to after successful authentication.

D. Use an encrypted field to store the password that the security team enters and use password management for
external orgs and set the encryption method to TLS 1.2.

E. Use the Auth Provider configured and select the identity type as Named Principal with OAuth 2.0 as the protocol and
Select Start Authentication Flow on Save.

Correct Answer: ACE

QUESTION 4

Which two requirements should the Salesforce Community Cloud support for self-registration and SSO? Choose 2
answers

A. SAML SSO and Registration Handler

B. Openld Connect Authentication Provider and Registration Handler

C. SAML SSO and just-in-time provisioning

D. Openid Connect Authentication Provider and just-in-time provisioning

Correct Answer: BC
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QUESTION 5

When making an Apex callout, what approach should an Integration Architect recommend for securely transporting
sensitive data from Salesforce over an unsecure network connection?

A. Base64 encode the data before performing the call out from Apex.

B. Encrypt the data with a shared key before performing the Apex callout.

C. Use platform Encryption to secure the data before transporting.

D. Salesforce automatically secures all data transmissions to external systems.

Correct Answer: A
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