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QUESTION 1

Northern TrailOutfitters (NTO) has an affiliate company that would like immediate notifications of changes to
opportunities in the NTO Salesforce instance. The affiliate company has a CometD client available. Which solution is
recommended in order to meet the requirement? 

A. Create a connected app in the affiliate org and select the "Accept CometD API Requests". 

B. A Implement a polling mechanism in the client that calls the SOAP API getupdated method to get the ID values of
each updated record. 

C. Configure External Services to call the subscriber in Apex in the Onchange Trigger event as part of the flow. 

D. Create a PushTopic update event on the Opportunity Object to allow the subscriber to react to the streaming API. 

Correct Answer: D 

 

QUESTION 2

Universal Containers (UC) is a large printing company that sells advertisement banners. The company works with third-
party agents on banner initial design concepts. The design files are stored in an on-premise file store that can be 

accessed by UC internal users and the third party agencies. UC would like to collaborate with the 3rd part agencies on
the design files and allow them to be able to view the design files in the community. 

The conceptual design files size is 2.5 GB. 

Which solution should an integration architect recommend? 

A. Create a lightning component with a Request and Reply integration pattern to allow the community users to download
the design files. 

B. Define an External Data Source and useSalesforce Connect to upload the files to an external object. Link the external
object using Indirect lookup. 

C. Create a custom object to store the file location URL, when community user clicks on the file URL, redirect the user
to the on-prem system file location. 

D. Use Salesforce Files to link the files to Salesforce records and display the record and the files in the community. 

Correct Answer: B 

https://help.salesforce.com/articleView?id=collab_files_connect_share.htmandtype=5 

 

QUESTION 3

When user clicks Check Preferences as part of a Lightning flow in Salesforce, preferences from an externally hosted
RESTful service are to be checked in real-time. The RESTful service has OpenAPI 2.0 JSON definitions, responding in
data types of Boolean and string values. 

Which integration pattern and mechanism should be selected to meet the conditions? 
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A. Fire and Forget: Process-driven platform events publishes events on Salesforce Event Bus. 

B. Remote Call-In: Salesforce REST API with REST Composite Resources. 

C. Request-Reply: Enhanced External Services invokes a REST API. 

D. Data Virtualization: Salesforce Connect map data external REST data in external objects. 

Correct Answer: C 

 

QUESTION 4

Northern Trail Outfitters (NTO) uses a custom mobile app to interact with their customers. 

One of the features of the app are Salesforce Chatter Feeds. NTO wants to automatically post a Chatter item to Twitter
whenever the post includes the #thanksNTO hashtag. 

Which API should an Integration Architect use to meet this requirement? 

A. Connect REST API 

B. REST API 

C. Streaming API 

D. Apex REST 

Correct Answer: A 

 

 

QUESTION 5

Northern Trail Outfitters has had an increase in requests from other business units to integrate opportunity information
with other systems from Salesforce. The developers have started writing asynchronous @future callouts directly into the
target systems. The CIO is concerned about the viability of this approach scaling for future growth and has requested a
solution recommendation. 

What should be done to mitigate the concerns that the CIO has? 

A. Implement an ETL tooland perform nightly batch data loads to reduce network traffic using last modified dates on the
opportunity object to extract the right records. 

B. Develop a comprehensive catalog of Apex classes to eliminate the need for redundant code and use custom
metadata to hold the endpoint information for each integration. 

C. Refactor the existing ?uture methods to use Enhanced External Services, import Open API 2.0 schemas and update
flows to use services instead of Apex. 

D. Implement an Enterprise Service Bus for service orchestration, mediation, routing and decouple dependencies
across systems. 

Correct Answer: C 
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