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QUESTION 1

Northern Trail Outfitters (NTO) uses a custom mobile app to interact with their customers. 

One of the features of the app are Salesforce Chatter Feeds. NTO wants to automatically post a Chatter item to Twitter
whenever the post includes the #thanksNTO hashtag. 

Which API should an Integration Architect use to meet this requirement? 

A. Connect REST API 

B. REST API 

C. Streaming API 

D. Apex REST 

Correct Answer: A 

 

 

QUESTION 2

A large enterprise customer with the following system landscape is planning to implement Salesforce Sales Cloud. The
following business processes need to be supported in Salesforce: 

1.

 Sales Consultants should be able to have access to current inventory. 

2.

 Enterprise Resource Planning System(ERP) is the system of record for pricing information. 

3.

 Quotes should be generated in Salesforce with pricing from ERP. 

4.

 Sales Management uses a Enterprise Business Intelligence (BI) toolto view Sales dashboards. 

5.

 Master Data Management (MDM) is the system of record for customers and prospects. 

6.

 Invoices should be accessible in Salesforce. 

Which systems in the landscape should the Integration Consultant consider to be integrated with Salesforce to support
the business requirements? 
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A. ERP, Invoices system, Data Warehouse and BI Tool 

B. ERP, Inventory, Pricing Engine, Invoices system 

C. ERP, MDM, BI tool and Data Warehouse 

D. ERP, MDM, Data Warehouse, Invoices system 

Correct Answer: B 

 

 

QUESTION 3

A company in a heavily regulated industry requires data in legacy systems to be displayed in Salesforce user interfaces
(UIs). They are proficient in their cloud-based ETL (extract, transform, load) tools. They expose APIs built on their on-
premise middleware to cloud and on-premise applications. 

Which two findings about their current state will allow copies of legacy data in Salesforce? Choose 2 answers 

A. Only on-premise systems are allowed access to legacy systems. 

B. Cloud-based ETL can access Salesforce and supports queues. 

C. On-premise middleware provides APIs to legacy systems data. 

D. Legacy systems can use queues for on-premise integration. 

Correct Answer: BC 

 

 

QUESTION 4

Universal learning (UC) is embarked on Salesforce transformation journey, UC will decommission the legacy CRM
system and migrate data to Salesforce. The data migration team asked for a recommendation to optimize the
performance of the data load to Salesforce. 

Which approach should used to meet the requirement? 

A. Use Bulk API to process jobs in parallel mode. 

B. Contact Salesforce support to schedule performance load. 

C. Use Bulk API to process jobs in serial mode. 

D. Use Bulk API to process jobs in high performance mode. 

Correct Answer: A 

 

QUESTION 5
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Salesforce users need to read data from an external system via HTTPS request. 

Which two security methods should an integration architect leverage within Salesforce to secure the integration?
Choose 2 answers 

A. Connected App 

B. Named Credentials 

C. Authorization Provider 

D. Two way SSL 

Correct Answer: BD 
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