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QUESTION 1

A company that is a leading provider of courses and training deliverscourses using third party trainers. The trainer for
the company has to be verified from 10 different training accreditation verification agencies before providing training for
the 

company. Each training accreditation agency has its own response time, whichcould take days to confirm a trainer. 

The company decided to automate the trainer accreditation verification process by integrating to the agencies web
services. 

What is the recommended approach to automate this process? 

A. Use salesforce external serviceto make the call out, Salesforce external service should check the verification
agencies until the result is verified, then update the trainer status to "verified". 

B. Create a trigger on the trainer record to make a Callout to each verification agencies,write business logic to
consolidate the verification then update the trainer status to verified". 

C. Make an apex callout using @future annotation to make the call out to all differentagencies. The response should
update the trainer status to "verified". 

D. Use middleware to handle the call out to the 10 different verification services, the middleware will handle the
business logic of consolidating the verification result from t 10 services, then make a call-in to sa lesforce and update
the verification status to "verified". 

Correct Answer: D 

 

 

QUESTION 2

Northern Trail Outfitters has a requirement to encrypt few of widely used standard fields. They also want to be able to
use these fields inworkflow rules. Which security solution should an Integration Architect recommend to fulfill the
business use case? 

A. Cryptography Class 

B. Data Masking 

C. Classic Encryption 

D. Platform Shield Encryption 

Correct Answer: D 

Explanation: https://help.salesforce.com/articleView?id=data_mask_overview.htmandtype=5
https://help.salesforce.com/articleView?id=security_pe_vs_classic_encryption.htmandtype=5 

 

QUESTION 3
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A US business-to-consumer (B2C) company is planning to expand to Latin America. They project an initial Latin
American customer base of about one million, and a growth rate of around 10% every year for the next 5 years. They
anticipate privacy and data protection requirements similar to those in the European Union to come into effect during
this time. Their initial analysis indicates that key personal data is stored in the following systems: 

1.

 Legacy mainframe systems that have remained untouched for years and are due to be decommissioned. 

2.

 Salesforce Commerce Cloud Service Cloud, Marketing Cloud, and Community Cloud. 

3.

 The company\\'s CIO tasked the integration architect with ensuring that they can completely delete their Latin American
customer\\'spersonal data on demand. Which three requirements should the integration architect consider? Choose 3
answers 

A. Manual steps and procedures that may be necessary. 

B. Impact of deleted records on system functionality. 

C. Ability to delete personal data inevery system. 

D. Feasibility to restore deleted records when needed. 

E. Ability to provide a 360-degree view of the customer. 

Correct Answer: BCD 

 

 

QUESTION 4

A customer of Salesforce has used Platform Events to integrate their Salesforce instance with anexternal third party
Artificial Intelligence (AI) system. The AI system provides a prediction score for each lead that is received by Salesforce.
Once the prediction score is received, the lead information is saved to Platform events for other processes.The trigger
on the Platform Events is failing once this was rolled out to Production. 

What type of monitoring should the Integration Consultant have considered to monitor this integration? 

A. Monitor Platform Events created per hour limits across the Salesforce instance. 

B. Set up debug logs for Platform Event triggers to monitor performance . 

C. Validate the Platform Event definition matches leads definition. 

D. Monitor the volume of leads that are created in Salesforce. 

Correct Answer: B 

 

QUESTION 5
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Northern Trail Outfitters (NTO) uses Salesforce to track leads, opportunities andorder details that convert leads to
customers. However, Orders are managed by an external (remote) system. Sales representatives want to view and
update real-time order information in Salesforce. NTO wants the data to only persist in the external system. 

Which type of Integration should an architect recommend to meet this business requirement? 

A. Data Visualization 

B. Data Synchronization 

C. Process Orchestration 

D. Batch Processing 

Correct Answer: A 

Explanation: https://developer.salesforce.com/docs/atlas.en-
us.integration_patterns_and_practices.meta/integration_patterns_and_practices/integ_pat_ data_virtualization.htm 
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