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QUESTION 1

Your customer will be installing 100 Z1 workstations in a large room. Their current installation is so noisy that the users
are complaining they cannot work effectively. How would you describe the approximate noise level these 100
workstations will make? 

A. quieter than a mosquito, 0 db 

B. quieter than a calm room, like a library, 20-30 db 

C. quieter than a washing machine/dishwasher, 42-53 db 

D. quieter than traffic on a busy road, 80-90 db 

Correct Answer: C 

 

 

QUESTION 2

What can you find at MyHPSalesGuide.com? (Select three.) 

A. product specifications 

B. cashback guides 

C. support phone numbers 

D. supplies and accessories 

E. training exams 

F. specific pricing 
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G. product selection help 

Correct Answer: ADG 

 

QUESTION 3

A customer is looking for best cost per page for black text, but hardly uses color. Which ink cartridges should be
recommended? 

A. standard fill black and color 

B. higher fill value black and standard color 

C. a two-pack XL black 

D. two standard black and one value color 

Correct Answer: B 

 

QUESTION 4

Approximately how many test steps do HP desktops, thin clients, workstations, and notebooks undergo? 

A. 10,000 

B. 15,000 

C. 30,000 

D. 50,000 

Correct Answer: D 

Reference: http://www.slideshare.net/mcini/hp-product-and-solutions-overview-2531824 (slide 22, see HP Quality and
Engineering) 

 

QUESTION 5

Your SMB customer has a series of ad hoc paper-based processes to manage their business. They need to create
workflows to improve their efficiency. Which solution would you recommend? 

A. A Smart MFP solution, like an HP Flow MFP 

B. A Smart MFP solution, like an HP Flow MFP, plus HP Capture and Route 

C. A high speed scanner, like an HP Scanjet Enterprise Flow N9120 Flatbed scanner 

D. A full document management system with integrated document and applications workflows 

Correct Answer: A 
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