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QUESTION 1

How does the experience age change the workplace as compared to the information age? (Choose three.) 

A. large open offices 

B. cubicle work environment 

C. smaller open offices 

D. more car parking for employees 

E. collaboration areas 

F. at-home workspace solutions 

G. fixed desks offices 

Correct Answer: CEF 

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-4457EEGB.pdf 

 

QUESTION 2

What are HP Lifecycle Services? 

A. a multi-year contract that includes proactive security and management reporting 

B. a portfolio of services centered around device security and sanitation 

C. a portfolio of services that simplify device lifecycle management 

D. a contract under which you get a new notebook every 3 years 

Correct Answer: C 

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-3681ENW.pdf 

 

QUESTION 3

How much does HP Sure Sense cost? 

A. HP charges $10 per license. 

B. There is no additional cost. 

C. HP charges up to $5 per license, depending on volume. 

D. It is free if you register online within 30 days. 

Correct Answer: B 
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Reference: https://press.ext.hp.com/us/en/press-releases/2019/hp-transforms-pc-security-with-AI-drivenhp-sure-
sense.html 

 

QUESTION 4

Why is the HP Endpoint Security Controller integral to the HP security stack? 

A. It is the foundation of the HP security stack that creates the root of trust between the HP security solutions and the
PC hardware. 

B. It is user-ready software that connects HP security services to the PC in a simple, intuitive way. 

C. It is another name given to the Trusted Platform Module (TPM), a dedicated microcontroller designed to secure the
hardware through integrated cryptographic keys. 

D. It controls which information is sent to 3rd party security providers, including Intel and Microsoft. 

Correct Answer: A 

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-2796ENW.pdf (2) 

 

QUESTION 5

Which HP series supports HP Sure Start? 

A. HP 200 series Notebook PCs 

B. HP Pro 400 series Desktop PCs 

C. HP EliteBook Notebook PCs 

D. HP Chromebook 

Correct Answer: B 

Reference: https://www8.hp.com/us/en/pro-family/probook-470-450-440-430.html 
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