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QUESTION 1
Your healthcare customer has overburdened IT staff and inadequate IT resources, but they have a growing need to
migrate their devices from Microsoft Windows 7 to Windows 10. Which HP DaaS explanation is correct and relevant to

this customer?

A. HP DaasS, which is a complete solution that includes migrating from Microsoft Windows 7 to Windows 10 on all
existing PCs.

B. HP DaaS, which is a solution that combines hardware and premium same day support, proactive management, and
services for every stage of the device lifecycle.

C. HP Daas$, which provides security and additional software to monitor the health of your PC, with reduced costs as all
reporting is done automatically.

D. HP DaasS, which is a complete solution that combines hardware, support, proactive management, and services for
every stage of the device lifecycle to optimize IT assets and resources.

Correct Answer: D

Reference: https://www8.hp.com/us/en/services/daas.html

QUESTION 2
Why is the HP Endpoint Security Controller integral to the HP security stack?

A. It is the foundation of the HP security stack that creates the root of trust between the HP security solutions and the
PC hardware.

B. It is user-ready software that connects HP security services to the PC in a simple, intuitive way.

C. It is another name given to the Trusted Platform Module (TPM), a dedicated microcontroller designed to secure the
hardware through integrated cryptographic keys.

D. It controls which information is sent to 3rd party security providers, including Intel and Microsoft.
Correct Answer: A

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-2796ENW.pdf (2)

QUESTION 3

Your customer shares with you that their previous devices were unable to handle demanding software, such as
Autodesk?3D Max?

Which HP series should you offer?
A. HP Z series

B. HP Pro series
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C. HP Elite series
D. HP Business series
Correct Answer: A

Reference: https://www8.hp.com/hk/en/pdf/hp_autodesk tcm_187 1531720.pdf

QUESTION 4

Which HP DaasS plan offers advanced software analytics and application compliance report?
A. Premium

B. Standard

C. Enhanced

D. Advanced

Correct Answer: A

QUESTION 5

What is HP Sure Start?

A. 3rd party built-in self-healing BIOS protection

B. HP built-in hardware self-healing BIOS protection
C. HP software for self-healing BIOS protection

D. HP built-in hardware battery protection

Correct Answer: B

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-4649ENA.pdf
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