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QUESTION 1

How much does HP Sure Sense cost? 

A. HP charges $10 per license. 

B. There is no additional cost. 

C. HP charges up to $5 per license, depending on volume. 

D. It is free if you register online within 30 days. 

Correct Answer: B 

Reference: https://press.ext.hp.com/us/en/press-releases/2019/hp-transforms-pc-security-with-AI-drivenhp-sure-
sense.html 

 

QUESTION 2

What is the major security concern associated with company employees working in public areas and open offices, and
how does HP address it? 

A. virus attacks, which can be lessened with HP Sure Run 

B. visual hacking, which can be prevented with HP Sure View 

C. malware attacks, which can be mitigated with HP Sure Start 

D. phishing attacks, which can be alleviated with HP Sure Click 

Correct Answer: B 

 

QUESTION 3

Why would a HP EliteDesk 800 G4 SFF PC with optional dust filters be the right fit for a production line? 

A. The dust filters enable the device to run quieter than any other device within the Z range. 

B. It has no fan and no moving parts to give the best reliability. 

C. It is secure and the addition of dust filters will extend the life of the machine. 

D. It has specialized loudspeaker system appropriate for a noisy production environment. 

Correct Answer: C 

 

QUESTION 4

Why is the HP EliteBook 840 G5 Healthcare Edition Notebook PC a good fit for a hospital? 
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A. It has the same durability as the standard HP EliteBook 840 G5 Notebook PC to withstand accidental drops or spills,
but it can also be sanitized. 

B. It is ultra-lightweight and has a detachable keyboard, thus making it easy for doctors to carry around. 

C. It is white to match the hospital aesthetics and can be cleaned with bleach. 

D. It has the same collaboration standards as the standard HP EliteBook 840 G5 Notebook PC, but has extra security
for patient records. 

Correct Answer: D 

Reference: http://h20195.www2.hp.com/v2/getpdf.aspx/4AA7-2103ENUC.pdf 

 

QUESTION 5

What should you offer to a customer with a major pain point of IT management and device maintenance across their
organizations? 

A. HP Services 

B. HP DaaS one-year pack 

C. HP Care Pack 

D. HP Support Assistant 

Correct Answer: B 
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