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QUESTION 1

Which display would be best for a hot desk solution with built-in docking support? 

A. HP USB-C Dock G5 

B. HP EliteDisplay S340c 34-inch Curved Monitor 

C. HP Thunderbolt Dock G2 

D. HP EliteDisplay E243d 23.8-inch Docking Monitor 

Correct Answer: D 

Reference: https://cdn.cnetcontent.com/syndication/
mediaserverredirect/6d59e29ab0a203d5907fa27f0477543e/original.pdf 

 

QUESTION 2

How much does HP Sure Sense cost? 

A. HP charges $10 per license. 

B. There is no additional cost. 

C. HP charges up to $5 per license, depending on volume. 

D. It is free if you register online within 30 days. 

Correct Answer: B 

Reference: https://press.ext.hp.com/us/en/press-releases/2019/hp-transforms-pc-security-with-AI-drivenhp-sure-
sense.html 

 

QUESTION 3

What is true about HP Sure Click? 

A. It isolates web content in a virtual machine, where malware cannot affect other tabs, applications, or the operating
system. 

B. It helps IT departments develop and maintain policies for supported web browsers. 

C. It helps IT administrators deploy and maintain security settings across a fleet of PCs. 

D. It monitors keyboard clicks and adjusts the feel of the keys so that the user has a nice experience using the keyboard
on an HP EliteBook. 

Correct Answer: B 

Reference: https://www8.hp.com/h20195/v2/getpdf.aspx/4AA7-2638ENW.pdf 
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QUESTION 4

What should you offer to a customer with a major pain point of IT management and device maintenance across their
organizations? 

A. HP Services 

B. HP DaaS one-year pack 

C. HP Care Pack 

D. HP Support Assistant 

Correct Answer: B 

 

QUESTION 5

Why is the HP Endpoint Security Controller integral to the HP security stack? 

A. It is the foundation of the HP security stack that creates the root of trust between the HP security solutions and the
PC hardware. 

B. It is user-ready software that connects HP security services to the PC in a simple, intuitive way. 

C. It is another name given to the Trusted Platform Module (TPM), a dedicated microcontroller designed to secure the
hardware through integrated cryptographic keys. 

D. It controls which information is sent to 3rd party security providers, including Intel and Microsoft. 

Correct Answer: A 

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-2796ENW.pdf (2) 
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