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QUESTION 1

How can you find out your customer pain points? 

A. by sending them a HP Pain Point Fact Sheet (PPFS) 

B. by getting them to log onto hppainpoint.com and answer a questionnaire 

C. by selling them the lowest cost products 

D. by letting your customer talk about their current printing and/or personal systems set up 

Correct Answer: D 

 

QUESTION 2

Where is the customer value on the Universal Print Driver? 

A. one driver for all HP LaserJet MFPs, most printers, and some HP Officejets 

B. HP image preview, which allows view, zoom, edit, and re-order 

C. the ability to store documents in the cloud through just one driver 

D. industry-leading fleet management for just 15 Euros per month 

Correct Answer: C 

 

QUESTION 3

Which statement is correct regarding HP Quick Sets? 

A. It is a highly virtualized infrastructure that includes scalability and reliability. 

B. Through the HP Universal Print Driver you can set a number of tasks that can be achieved at the touch of a button. 

C. HP Quick Sets let your customers launch document workflows that scan and save documents and get it right every
time--at the touch of a button. 

D. HP Quick Sets allow you to manage and retrieve your documents from the cloud. 

Correct Answer: B 

 

QUESTION 4

What percentage of businesses plan to make changes to their business processes, workflow, and employee roles in
order to incorporate mobility? 

A. 10% 
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B. 26% 

C. 46% D. 73% 

Correct Answer: D 

 

QUESTION 5

Your education customer needs to provide personal computing facilities in several dedicated computer rooms to support
a large number of students at very low cost. Which product line should you offer? 

A. HP ElitePad 

B. HP Thin Clients 

C. HP Business Desktops 

D. HP EliteBook Folio 1000 

Correct Answer: D 
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