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QUESTION 1

What is the advantage to the customer of HP pigmented OfficeJet inks with enhanced durability\\'? 

A. Lower entry price 

B. A lower cost per page because cartridges last longer 

C. Reduced risk of smearing and fading 

D. No leakage from cartridges 

Correct Answer: C 

 

QUESTION 2

What is the new style of IT from HP? 

A. OfficeJet Carepacks, ZBook and flow MFP 

B. mobility security, cloud, and big data 

C. printing, computing, networking, and software 

D. more customers moving to a cloud-only solution 

Correct Answer: C 

 

QUESTION 3

Which ISVs and partners does HP collaborate with to give customers the edge that they need? 

A. Sage, PeopleSoft, and Word 

B. Microsoft, Oracle, and Sage 

C. Autodesk, Adobe, and ArcGIS 

D. LANDesk. Excel and Arcserve 

Correct Answer: C 

 

QUESTION 4

Your customer is experiencing problems with users losing their Elitepads. Which HP solution can alleviate this issue? 

A. HP Find My PC 

B. Enhanced Pre-Boot Security 
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C. File Sanitizer 

D. Privacy Manager 

Correct Answer: A 

 

QUESTION 5

Which outcome can be achieved through proactive management of PCs and personal tablets? 

A. a reduction in help-desk calls 

B. an ability to share files 

C. a reduction in security level 

D. an increase in knowledge of user location 

Correct Answer: A 
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