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QUESTION 1

You can build Canvas apps and run them on Heroku with of the following languages:
A. Node, js / JavaScript

B. All of these

C. Python

D. Java, Scala, Clojure

E. PHP

Correct Answer: B

QUESTION 2

A Universal Containers\\' (UC) Technician is completing a service appointment, but is unable to finish one of the tasks
defined on the Work Order Line Items because of insufficient inventory. Assuming UC is using the standard Work Order
and Line Item status picklist values, how should the work be recorded?

A. Mark all Work Order Line Items as "Cannot Complete," including the incomplete Work Order Line Item; mark the
parent Work Order as "In Progress".

B. Mark all completed Work Order Line Items as "Completed". Mark the incomplete Work Order Line Item as "Cannot
Complete”, and enter details in the Description field. Mark the parent Work Order as "Cancelled.”

C. Mark all completed Work Order Line Items as "Completed". Mark the incomplete Work Order Line Item as "Cannot
Complete" and enter details in the Description field. Mark the parent Work Order as "Closed".

D. Mark all completed Work Order Line Items as "Completed”. Mark the incomplete Work Order Line Item as "Cannot
Complete" and enter details in the Description field. Mark the parent Work Order as "Cannot Complete".

Correct Answer: D

QUESTION 3

Universal Containers has noticed that with every new product release there is a rise in customer reported Cases and a
decrease in first-time fix-rate.

Which two recommendations should a Consultant make? (Choose two.)
A. Publish pre-release documentation on the Customer Community.

B. Publish training documentation in a closed Chatter group.

C. Increase training to Sales Representatives.

D. Increase training to Field Service Technicians.
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Correct Answer: AD

QUESTION 4

To satisfy the requirements of an upcoming compliance audit, a client must provide a record of all interactive commands
run against a production application in the last six months. Which Heroku feature should an Architect recommend to
help with this use case?

A. Heroku Shield keystroke logging

B. Dataclips

C. Private Space Logging

D. SSH tunneling using Heroku Exec

Correct Answer: A

https://devcenter.heroku.com/articles/event-driven-microservices-with-apache-kafka

QUESTION 5

An existing app is experiencing performance degradation because of multiple executions of multiple, expensive SQL
read queries. This SQL code cannot be optimized any further and the frequency of the execution of the queries cannot
be reduced.

Which two options should an Architect recommend in this scenario?

A. Hardcode the results of the query into app logic

B. Add a read-only HerokuPostgres follower

C. Create a database caching layer

D. Restart the Heroku Postgres server to reclaim cache

Correct Answer: BC

https://devcenter.heroku.com/articles/using-sso-services-with-heroku#end-user-account-creation-and-removal
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