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QUESTION 1

Which of the following statements is correct about Sequence flow? 

A. Connecting elements in a flowchart. It cooperates with gateways to fulfill requirements in multi- branch scenarios 

B. Association between elements. 

C. Accommodating related flow elements. 

Correct Answer: A 

 

QUESTION 2

Which type of resource permission needs to be used to configure the permission data for a spl page? 

A. URL 

B. Service 

C. Button 

D. Page 

Correct Answer: D 

 

QUESTION 3

Which of the following statements are correct about app import and export? (Multiple Choice) 

A. App export includes information such as model, pages, services, and rules. 

B. App export and import enable apps to be migrated in different environments. 

C. Model can be exported separately or exported with the App. 

D. App export can contain model data. However, it is not recommended to export model data that contains a large
amount of data. 

Correct Answer: ABCD 

 

QUESTION 4

Regarding on workflow rules, which of the following events are irrelevant to the process phase? (Multiple Choice) 

A. Task Transferred 

B. Ticket Deleted 
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C. SLA Suspended 

D. Sub Ticket Updated 

Correct Answer: BC 

 

QUESTION 5

In order to facilitate the management workflows, we choose the same APP when creating the different type workflows. 

A. TRUE 

B. FALSE 

Correct Answer: B 
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