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QUESTION 1

Which of the following is not a problem in the IT support process of the traditional IT architecture?

A. Requirements are transferred through documents, which lacks communication.

B. The testing automation level is low, quality control and assurance are not complete, and the feedback is slow.

C. Manual OandM is tedious, complicated, and error-prone. There may be a large number of faults, and the operation
duration is long.

D. The IT staff turnover rate is high, and skills are hard to transfer.

Correct Answer: D

QUESTION 2

Which of the following layer does FusionSphere focuses on?
A. laaS

B. PasS

C. SaaS

D. MaaS

Correct Answer: A

QUESTION 3
Which of the following statements is incorrect about FusionSphere routine OandM?
A. When you power on FusionSphere, power on the only AZ in which the keystone service is deployed first.

B. When you expand local physical storage used by a host, you need to migrate all VMs from the target host to other
normal hosts.

C. FusionSphere supports automatic and manual backup for the management data of each service.
D. The controller node cannot be expanded.

Correct Answer: D

QUESTION 4
Internet services drive enterprise IT from the traditional silo architecture to pooled, cloud-based architecture.

A. TRUE
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B. FALSE

Correct Answer: A

QUESTION 5

Relationship management of services provided by external service providers is generally performed by business
relationship management (BRM) personnel or the customer manager.

A. TRUE
B. FALSE

Correct Answer: A
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