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QUESTION 1

Which of the following features can enable different components in the cloud ecosystem to collaborate for achieving the
expected result?

A. Portability

B. Scalability

C. Compatibility
D. Interoperability

Correct Answer: D

QUESTION 2

Backup is a process of copying all or part of data sets from disks or arrays of an application host to other storage
media,;

A. TRUE
B. FALSE

Correct Answer: A

QUESTION 3

ServiceCenter can be deployed in a single data center but cannot be deployed across data centers.
A. TRUE

B. FALSE

Correct Answer: B

QUESTION 4

Which of the following is not a type of service change?
A. Exception change

B. Standard change

C. Emergency change

D. Routine change

Correct Answer: A
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QUESTION 5

Which of the following statements about backup is incorrect?
A. Backup helps retrieve lost data;

B. Backup helps recover damaged data;

C. Backup helps find historical data;

D. Backup ensures business continuity.

Correct Answer: D
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