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QUESTION 1

What does the log flag *:0x3 stand for? 

A. No logging 

B. Error + warning messages for all modules 

C. Disable all logging 

D. Show all logs for all modules 

Correct Answer: B 

 

QUESTION 2

When installing EMPS, the core components (common) are NOT required.True or False? 

A. TRUE 

B. FALSE 

Correct Answer: B 

 

QUESTION 3

In an In-Front of the Switch configuration using Genesys Framework, __________. 

A. The VCS receives all call routing information from the strategy 

B. The DNIS must be delivered to the VCS with the call 

C. A connection with the IVR Server is required 

D. ANI is required to initiate or begin the call. 

Correct Answer: B 

 

QUESTION 4

With an In-Front of the Switch implementation using Genesys Framework, what type of configuration with T-Server is
required in Configuration Manager? 

A. IVR Server connects to "Real T-Server", such as Alcatel T-Server, and connects to real Switch over CTI link. 

B. IVR Server connects to "Virtual" T-Server which then connects to Virtual Switch 

C. A T-Server configuration is not required 
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D. IVR Server connects to "Virtual" T-Server and connects to Real Switch over CTI link 

Correct Answer: B 

 

QUESTION 5

Which of the following statements regarding log levels for GVP components is NOT correct? 

A. Log levels can be set via the EMPS. 

B. Log levels can be set through the VCS/IPCS Monitor (9810 Website) 

C. Log levels can be set through the IIS 5.0/6.0 Management Console. 

D. VCS/IPCS Configuration through the GVP.ini file 

Correct Answer: B 
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