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QUESTION 1

By default, how long are GVP log files kept on disk? 

A. 1 day 

B. 1 week 

C. 10 days 

D. As long as disk space permits 

Correct Answer: B 

 

QUESTION 2

The components that make up a GVP 8.1.2 implementation can be stopped and started using the Monitoring tab in
Genesys Administrator. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 3

Which of the following Dialogic tools allow you to customize Dialogic board(s), system settings and TDM bus
configurations? 

A. ISDN Trace 

B. Dialogic Configuration Manager 

C. Line Admin 

D. List Boards 

Correct Answer: B 

 

QUESTION 4

Which tag is sent by IVR Server Client to IVR Server in Behind configuration to ask the ANI and DNIS ? 

A. No tag sent because IVR Server already had them at time call was initialized. 

B.  

C.  
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D.  

Correct Answer: B 

 

QUESTION 5

Refer to the PopGateway log entry. What event has occurred? 

A. The configured IVR Profile was provisioned with ASR Enabled in EMPS. 

B. The configured IVR Profile was not provisioned with ASR Enabled in EMPS. 

C. The configured IVR Profile was provisioned with TTS Enabled in EMPS. 

D. The configured IVR Profile was not provisioned with TTS Enabled in EMPS. 

Correct Answer: B 
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