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QUESTION 1

When installing EMPS, the core components (common) are NOT required.True or False?
A. TRUE

B. FALSE

Correct Answer: B

QUESTION 2

You can create and configure MRCP applications, that you plan to integrate with Speech Servers, in both Genesys
Configuration Manager and in Genesys Administrator.

A. True
B. False

Correct Answer: A

QUESTION 3

How are VoiceXML pages produced during a GVP call session?

A. Web application server generates VoiceXML when processing asp or jsp pages
B. VCS or IPCS produce VoiceXML when the call is initiated

C. EMPS produces VoiceXML when the request comes in

D. IPCS creates the VoiceXML when it relays SIP messages

Correct Answer: A

QUESTION 4

EMPS stores all of its configuration information in a Structured Query Language (SQL) format, such as MSSQL or
Oracle.True or False?

A. TRUE
B. FALSE

Correct Answer: B

QUESTION 5
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Which tag is sent by IVR Server Client to IVR Server in Behind configuration to ask the ANI and DNIS ?
A. No tag sent because IVR Server already had them at time call was initialized.

B.

C.

D.

Correct Answer: B
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