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QUESTION 1

A user at Universal container reports an error message when attempting to log in. the administrator checks the user\\'s
login history, but there is no record of the attempted login. 

What could be cause of this issue? 

A. The user is attempting to log in outside of the profile login range 

B. The user is attempting to log in outside of the profile IP 

C. The user is attempting to log in with wrong username 

D. The user is attempting to log in with wrong password 

Correct Answer: C 

 

QUESTION 2

When using sharing rules, what can records be shared with? (2 answers) 

A. Roles and subordinates 

B. Profiles 

C. Queues 

D. Public Groups 

Correct Answer: AD 

 

QUESTION 3

Which of the following allows you to report on historical data in Salesforce in order to monitor and spot trends? 

A. summary report 

B. matrix report 

C. joined report 

D. tabular report E. Reporting snapshot 

Correct Answer: E 

 

QUESTION 4

What Actions can you take from Life Event card? Select all that apply! 
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A. Create Opportunity 

B. Create Case 

C. Request Record Approval 

D. Create Lead and Referral 

Correct Answer: ABD 

 

QUESTION 5

What can an administrator configure for users on the search results? (3 answers) 

A. Filters by which users can narrow down results 

B. Objects included in the search 

C. Fields being searched on for each object. 

D. Number of records displayed for each object. 

E. Columns displayed for each object. 

Correct Answer: CDE 
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