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QUESTION 1

Universal container has two sales groups; each group has its own unique sales process. 

What is the best way to ensure that sales representatives have access to only the stages relevant to their sales process
when working on opportunities? 

A. Record Types 

B. Multi-Select Picklists 

C. Page Layouts 

D. Roles 

Correct Answer: A 

 

QUESTION 2

What feature allows a user to group campaigns within a specific marketing program or initiative? 

A. Campaign members 

B. Campaign lists 

C. Campaign Hierarchy 

D. Campaign influence 

Correct Answer: C 

 

QUESTION 3

Which feature license can be assigned to a user record in Salesforce (2 answers) 

A. Knowledge user 

B. Opportunity user 

C. Service cloud user 

D. Console user 

Correct Answer: AC 

 

QUESTION 4

The administrator at universal containers will create a custom field to track a specific Tier 2 support user on a case
record. 
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What data type should be used while creating this custom field? 

A. Hierarchical relationship 

B. Lookup relationship 

C. Formula 

D. Lookup Filter 

Correct Answer: B 

 

QUESTION 5

What is the maximum number of fields that can be displayed on the ARC Record Card? 

A. 5 

B. 2 

C. 3 

D. 10 

Correct Answer: B 
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