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QUESTION 1

After initial OS and application installation on a laptop, an application warns that it will only work 24 more times. 

Which of the following should be done NEXT? 

A. The application has to be registered to the user. 

B. The application must be upgraded to a 64-bit version. 

C. The application must be activated. 

D. The application needs to be reinstalled. 

Correct Answer: C 

 

 

QUESTION 2

Which of the following keys should be pressed to enable access to various menus? 

A. ALT 

B. SHIFT 

C. TAB 

D. CTRL 

Correct Answer: A 

 

QUESTION 3

When trying to activate the operating system, a user receives a notice that the software is not genuine. 

Which of the following security threats has occurred? 

A. Social engineering 

B. Phishing 

C. Virus attack 

D. License theft 

Correct Answer: D 
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QUESTION 4

When connecting a printer to a network, which of the following is needed to complete the process? (Select TWO). 

A. IP address 

B. User\\'s password 

C. Computer\\'s name 

D. Subnet mask 

E. HTTP port 

F. Fax number 

Correct Answer: AD 

 

QUESTION 5

An employee, Joe, forgot his laptop at the airport. Joe is worried about unauthorized access. 

Which of the following BEST protects against data theft in this instance? 

A. Security software 

B. Full disk encryption 

C. Cable lock 

D. Username and password 

E. Patching the OS and third party software 

Correct Answer: B 
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