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QUESTION 1

Which of the following adds a basic security measure to a wireless device?
A. Hands-free headset

B. Screen lock feature

C. Airplane mode

D. Clip-on case

Correct Answer: B

QUESTION 2

A user, Ann, receives a call asking for her password to troubleshoot a problem.
Which of the following describes this type of security threat?

A. Malware

B. Social engineering

C. Spam

D. Physical security

Correct Answer: B

QUESTION 3

A user needs to establish an initial password for an email account.
Which of the following is the BEST example of a complex password?
A. 01#iWant!2686612338

B. iWantobeaCosmonau#

C. 01c234n56789v9876x21

D. 012iWanttobe210

Correct Answer: A
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QUESTION 4

Which of the following application types is MOST often used for doing a mail merge?
A. PDF software

B. Word processor

C. Presentation software

D. Personal information manager

Correct Answer: B

QUESTION 5

Which of the following devices has a 15-pin 3 row connector?

A. Joystick port

B. VGA monitor

C. Parallel port

D. Serial port

Correct Answer: B

The VGA monitor uses a 15-pin 3 row connector to connect to a video adapter. Older Color Graphic

Array (CGA) video standard monitors use 9- pin connectors to connect to DB-9 female connectors on CGA adapters.
Answer option D is incorrect. Serial port is the primary means for connecting modems and mouse to a computer. There
are two types of serial port connectors, 9-pin and 25-pin. The word serial refers to the that data is sent in series, one bit
at

a time, over a single wire. This design is significantly slower than sending 8 bits at a time via a parallel channel, but
serial signals can travel much farther without degradation. Answer option A is incorrect. The joystick port has a 15-pin 2
row

male connector. Answer option C is incorrect. A parallel port is a 25-pin 2 row female connector on the back of a PC.

It is used to connect printers, scanners, etc. A parallel port transfers information between computers and peripheral
devices 8 hits at a time.

ECP, EPP, and SPP are types of parallel ports.
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