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QUESTION 1

A user wants to run a major update on a laptop. Which of the following should be considered before running any major
updates? 

A. Restore folders from back up 

B. Change administrator account password 

C. Back up important folders 

D. Print all personal documents 

Correct Answer: C 

 

QUESTION 2

Which of the following is the BEST security practice to use when configuring the management options of a wireless
router? 

A. Disable DHCP 

B. Change the admin password 

C. Enable SSID 

D. Enable remote administration 

Correct Answer: B 

 

QUESTION 3

Which of the following commands is used to view the contents of a file? 

A. Save 

B. Open 

C. Copy 

D. Move 

Correct Answer: B 

 

QUESTION 4

A user reports an inability to access the Internet on a new SOHO router. On further investigation, a technician notices
that the wireless network is not visible. 
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Which of the following is the MOST likely cause? 

A. SSID broadcast is disabled 

B. Wireless password has changed 

C. Firmware update is required 

D. WPA2 is enabled 

Correct Answer: A 

 

 

QUESTION 5

A student wishes to share contacts with another student\\'s mobile device. Which of the following would be the easiest
method to use? 

A. Network attached storage 

B. Bluetooth sharing 

C. Local hard drive 

D. Peer-to-Peer network 

Correct Answer: B 
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