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QUESTION 1

A technician is configuring a wireless router for a small office and the business owner would like the wireless network to
be secured using the strongest encryption possible. 

Which of the following should the technician choose? 

A. WPA2 

B. WAP 

C. WPA 

D. WEP 

Correct Answer: A 

 

 

QUESTION 2

Which of the following settings will a user configure as part of the initial operating system setup wizard? (Select TWO). 

A. Backup schedule 

B. Accessibility options 

C. Multiple user accounts 

D. Time zone 

E. Computer name 

Correct Answer: DE 

 

QUESTION 3

A user is installing a new scanner on a computer. 

Which of the following MOST likely needs to be installed in order for this equipment to work? 

A. License key 

B. OS update 

C. Firmware 

D. Driver 

Correct Answer: D 
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QUESTION 4

You have an older Windows 98 computer. You wish to upgrade to Windows Vista Home Basic. What must you do? 

A. First upgrade to Windows 2000 then upgrade to Vista Home Basic. 

B. First upgrade to Windows XP Pro, then upgrade to Vista Home Basic. 

C. Simply buy and install the Windows Vista Home Basic Upgrade. 

D. First upgrade to Windows XP Home, then upgrade to Vista Home Basic. 

Correct Answer: D 

You will have to first upgrade to Windows XP home, and then to Vista Home. Answer option C is incorrect. Windows 98
cannot be directly upgraded to Windows Vista. Answer option B is incorrect. Windows XP professional cannot be
upgraded to Windows Vista Home Basic, but it can be upgraded to Windows Vista Business or Ultimate. Answer option
A is incorrect. Windows 2000 cannot be upgraded to Windows Vista. Reference:
http://support.microsoft.com/kb/931225 

 

QUESTION 5

A user, Ann, is concerned about theft of her laptop and does not want a thief to have easy access to all of her banking
and email. Which of the following precautions could be taken to mitigate this issue? 

A. Only browse the Internet on WiFi connections that use WPA2 

B. Turn off the guest account in the operating system 

C. Disable autofill functionality within the web browser 

D. Remove any legacy browsers from the computer 

Correct Answer: C 
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