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QUESTION 1

Which of the following diagrams helps the business analyst to document a range of issues that have been uncovered
about a business situation? 

A. The rich picture. 

B. The \\'to be\\' process model. 

C. The business activity model. 

D. The use case diagram. 

Correct Answer: A 

 

QUESTION 2

Which of the following describes a \\'rich picture\\'? 

A. An organisation chart showing the most important stakeholders. 

B. A swim-lane diagram highlighting the most costly processes. 

C. A free-format drawing of a business situation under investigation. 

D. A UML class diagram showing both attributes and operations. 

Correct Answer: C 

 

QUESTION 3

A project reporting system stores information about Employees. How would an Employee be represented in an entity-
relationship diagram? 

A. As an Actor. 

B. As an Attribute. 

C. As an Entity. 

D. As a Relationship. 

Correct Answer: C 

 

QUESTION 4

Which of the following investigation techniques involves following a user for one or two days in order to find out what a
particular job entails? 
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A. Scenario analysis. 

B. Protocol analysis. 

C. Shadowing. 

D. Activity sampling. 

Correct Answer: C 

 

QUESTION 5

A business analyst has identified that one of the use cases on a use case diagram contains a large amount of optional
processing. This optional processing is so large that he has decided to remove it to a separate use case which can be
called by the original use case if required. How should the original use case be linked to the new use case? 

A. By a broken, arrowed line stereotyped with the word . 

B. By a broken, arrowed line stereotyped with the word . 

C. By a solid line with no arrowhead or stereotype. 

D. By a broken, arrowed line stereotyped with the word . 

Correct Answer: D 
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