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QUESTION 1

Cloud Kicks (CK) has a Partner Community with an External Account hierarch. The Number of Partner Roles is set to
two with the roles defined as Partner Manager and partner user. If CK has a Partner user at a child account that creates
a case, who will have access? 

A. The Partner user who created the case those in the Partner Manager role above them, and those in the Partner
manager role in the Partner account 

B. The Partner user who created the case, their peers in the Partner user role, those in the Partner manager role above
them, those in the Partner user role in the partner account, and those in the partner Manager role in the parent account. 

C. The partner user who created the case, their peers in the partner user role, those in the partner Manager role above
them, and those in the Partner Manager role in the parent account. 

D. The partner User who created the case, those in the partner Manger role above them, those in the Partner user role
in the parent account, and those in the partner manager role in the parent account. 

Correct Answer: B 

 

QUESTION 2

Northern Trail Outfitters wants to add a background image to a record list of products in its digital experience. How
should an administrator accomplish this? 

A. Use an HTML component 

B. Create CMS items. 

C. Use a Flexible page layout. 

D. Build a custom Lightning component. 

Correct Answer: C 

 

QUESTION 3

Northern Trail Outfitters (NTO) offers a new product that is different in North America. EMEA, and Asia Pacific regions.
Pages have been created and published for this product. The site manager has applied criteria to ensure that visibility
for these product pages are applied as per the requirements for each region. NTO further wants to control the users who
see a specific page of this product by setting its visibility. 

Which three visibility options are available in Experience Cloud? Choose 3 answers 

A. None 

B. Visible 

C. Personal 

D. Default 
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E. Audience 

Correct Answer: ADE 

 

 

QUESTION 4

Universal Containers (UC) has a B2C customer department that uses person accounts to track and manage all B?C
customers. UC has set up a B2C site using Salesforce Experience Cloud. The VP of B?C business wants to enable self-
registration on the portal so customers can create their own user accounts. 

What should the Experience Cloud consultant at UC recommend so that the new users self-registering on the B2C site
are captured as person accounts In Salesforce? 

A. Create a custom self-registration page and Apex handler that creates a person account for each user self-registering
on the portal. 

B. Use the standard self registration configuration under Experience Workspace and leave the default Account field
empty. 

C. Use the standard self-registration configuration under Experience Workspace that assigns users to a default
business account, and then build a trigger on Account to create person accounts for each user. 

D. A Restrict the Account record type access to Person Account record type only for the Site Guest User, so any
account created is by default a person account. 

Correct Answer: D 

 

QUESTION 5

The system administrator at Get Cloudy Consulting is trying to import Customer Portal users to the newly created
Experience Cloud. However, the import failed. 

What could be two reasons for this failure? 

Choose 2 answers 

A. The portal role record has not been created. 

B. The portal profile record has not been created. 

C. User records are missing. Penal and Pep ore 

D. Contact records have not been created. 

Correct Answer: AD 
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