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QUESTION 1

Northern Trail Outfitters would like to use a File Drop Starting Source in Automation Studio to send shipping tracking
emails when orders are dispatched. A delimited text file containing all the data for the send will be uploaded to a
designated directory on the Enhanced SFTP Account, and the email should be sent to customers when the file transfer
has completed. What is the correct sequence of Activities for this File Drop Starting Source? 

A. Import File Activity > Send Email 

B. Import File Activity > File Transfer Activity > Send Email 

C. File Transfer Activity > Send Email 

D. File Transfer Activity > Import File Activity > Send Email 

Correct Answer: D 

 

QUESTION 2

A marketer is importing a file using the import wizard and wants to ensure that only new records are added during the
import process. How can the marketer achieve this? (Choose 2) 

A. Ensure that the data extension contains a primary key 

B. Select the update type Add and Update 

C. Select the update type Overwrite 

D. Select the update type Add Only 

Correct Answer: AB 

 

QUESTION 3

What is a personalization string? 

A. A snippet of text that inserts subscriber attributes into an email 

B. An automated way of scraping a website for content to populate inside of an email 

C. The snippet of text at the top of the email that is visible before an email has been opened 

D. A content area that will display based on a subscriber attribute 

Correct Answer: A 

 

QUESTION 4

What is the timeline for which an unsubscribe request must be honored and processed as outlined by the CAN-SPAM
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Act? 

A. 5 business days 

B. 30 calendar days 

C. 10 business days 

D. 24 hours 

Correct Answer: C 

 

QUESTION 5

A marketing associate at Northern Trail Outfitters must design an email campaign for the company\\'s new winter
offerings. Which email design best practice would the associate implement in this campaign? 

A. Limit the email text to 250 words 

B. Personalize the email content 

C. Segment the audience for the email 

D. Use an infographic email template 

Correct Answer: B 
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