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QUESTION 1

A college wants to expand Its existing Salesforce environment to include adviser Link. Students willneed to create and
edit appointments with their advisor. Which two Customer Community licenses can be used which Advisor Link? 

A. Customer Community login 

B. Customer Community Plus 

C. Customer Community Plus Login 

D. Customer Community 

Correct Answer: C 

 

 

QUESTION 2

A university has hired a consultant to help it plan the campus\\'s enterprise roadmap forSalesforce. The CIO wants to
use a single. Salesforce org across the university and is interested in learning more about the Education Data
Architecture (EDA). The university has two existing Salesforce orgs, one uses Person Accounts, and the other org uses
a custom data architecture. 

What should the consultant do first lo assess the situation? 

A. Submit a Salesforce Support case to merge orgs. 

B. Install EDA into one of the production environments. 

C. Document solution requirements from the groups involved. 

D. Create a new Salesforce org using EDA as the foundation. 

Correct Answer: C 

 

QUESTION 3

A business school will implement Salesforce for its MBA recruitment and admissions. 

Which two roles should participate in the Salesforce Center Excellence? 

Choose 2 answers 

A. President of the university 

B. University technology vice president 

C. Recruitment and admissions leader 

D. Salesforce system admin 
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Correct Answer: BC 

 

QUESTION 4

A school district wantsa free platform to instruct students on data visualization. Which solution should the consultant
recommend? 

A. Tableau CRM 

B. Student Success Hub 

C. Tableau Public 

D. Trailhead 

Correct Answer: C 

 

QUESTION 5

Which object should be configured for all student and support staff interactions, activities, and assigned support staff? 

A. Relationships 

B. Account 

C. Case 

D. Advising Pools 

Correct Answer: C 
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