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QUESTION 1

A consultant needs to migrate information from a university\\'s legacy system and reference the corresponding
Education Data Architecture (EDA) objects and fields in Salesforce. What should the consultant reference tocomplete
this task? 

A. EDA Data Dictionary 

B. Lightning Connect 

C. Data Loader 

D. EDA Settings 

Correct Answer: A 

 

QUESTION 2

Which object should be configured for all student and support staff interactions, activities, and assigned support staff? 

A. Relationships 

B. Account 

C. Case 

D. Advising Pools 

Correct Answer: C 

 

QUESTION 3

During the requirements gathering phase, the academic staff stated that students are independent of any Account or
Company. The staff requested that the Contact\\'s Account field be blank and hidden on the page layout. What is the
impact of creating a Contact without a parent Account? 

A. Contacts are private only to the record owner, andinaccessible to other users. 

B. Contacts are at risk of ownership data skew, which may result in performance issues. 

C. Contacts will require manually creating a related Affiliation record to enable sharing, adding more complexity. 

D. Contacts are publicto all users, potentially sharing sensitive data. 

Correct Answer: C 

 

QUESTION 4

A university has a centralized IT team and a committee that oversees data governance and change management.
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Recruiters want access to Corporate Relations data. Corporate Relations wants access to Executive Education
information. The Alumni Relations officewants to work with every department. 

Which Salesforce environment strategy should the consultant recommend? 

A. One Salesforce environment for Recruitment and a separate Salesforce environment for the other business units 

B. Separate Salesforceenvironments for each business unit 

C. One Salesforce environment for all business units 

D. One Salesforce environment for Alumni Relations and a separate Salesforce environment for the other business
units 

Correct Answer: C 

 

QUESTION 5

The Recruitment and Admissionsoffice has an existing Salesforce environment they wants to expand to include all of
the school\\'s operations and service. The school has asked the consultant for recommendations to ensure the
expansion is efficient, ..........., and will meet the need of new existing user. 

Which should the consultant recommend to meet the requirements? 

A. Create a Trailmix for new users. 

B. Build a Center of Excellence. 

C. Grant System Admin access for each department leader. 

D. Encourage users to post ideas on Chatter. 

Correct Answer: A 
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