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QUESTION 1

What should be done to create a custom field from the Schema Builder? 

A. From the Objects tab, select New>Field. 

B. From the Elements tab, drag a field type onto the canvas. 

C. In the canvas, right-click an object and select "New Field". 

Correct Answer: B 

 

QUESTION 2

UVC wants their Field Sales team to only see the accounts that they own. Separate North American and European
marketing teams should only see accounts in their respective regions. The Inside Sales Team needs to see all accounts
in Salesforce. How can this be accomplished? 

A. Set the OWD to Public for all accounts. Create criteria-based sharing rules for each Marketing Team, and create an
Inside Sales Team permission set with the "View All" settings for accounts 

B. Set the OWD to Private for accounts. Create permission sets for each Marketing team, and create an Inside Sales
team profile with the "View All" setting for accounts 

C. Set the OWD to Private for all accounts. Create Criteria-based sharing rules for each Marketing Team, and create an
Inside Sales Team Profile with the "View All" setting for accounts 

D. Set the OWD to Public for accounts. Create profiles for each Marketing team, and create an Inside Sales Team role
that is at the top of the Role Hierarchy 

Correct Answer: C 

 

QUESTION 3

What Is true statement regarding roll up summary fields. Select 2. 

A. Roll up summary fields can only be created on the master of master-detail relationship 

B. The roll up summary field inherits the field level security of the child object. 

C. Multi select picklist files can be used in the field column of the field column of roll up summary filters. 

D. Changes to the value of a roll up summary field can trigger assignment rules to run 

Correct Answer: AD 

 

QUESTION 4

Universal Containers is rolling out a new customer service process. Customer service managers will need to edit cases
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for their subordinates, but not cases for other groups. Managers and users should be able to view all cases. What is the
recommended solution to configure this? Choose 2 answers 

A. Create standard role hierarchies 

B. Set organization-wide sharing defaults to public read/only. 

C. Create criteria-based sharing rules. 

D. Set organization-wide sharing defaults to private. 

Correct Answer: AB 

 

QUESTION 5

The VP of sales requested that Account Site Information should be visible on an Opportunity record. What is the
recommended salutation to meet this requirement? 

A. Workflow Rule 

B. Cross-Object Formula Field 

C. Process Builder 

D. Roll-Up Summary Field 

Correct Answer: B 
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