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QUESTION 1

Universal Containers needs to synchronize data between Salesforce and an external financial system. What should an
administrator do to accomplish this? 

A. Use the Excel connector to export records from both systems into Excel. 

B. Use the data loader to upset Salesforce records into the financial system. 

C. Use an external ID field to match records between the systems. 

D. Use the data loader to match records between the systems. 

Correct Answer: C 

 

QUESTION 2

Universal Containers wants to understand all of the configuration changes that have been made over the 

last six months. 

What tool should an Administrator use to gather this information? 

A. Setup Audit Trail 

B. Debug Log 

C. Custom Report Type 

D. Network Access Settings 

Correct Answer: A 

 

QUESTION 3

Which two are capabilities of the content delivery feature of Salesforce Content? (Choose two.) 

A. Associate the content delivery with a Salesforce record. 

B. Password protect content deliveries that contain sensitive data. 

C. Customize the URL assigned to the content delivery. 

D. Encrypt certain content delivery files. 

Correct Answer: AB 

 

QUESTION 4
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When the multiple currencies feature is enabled, what currency is used as the basis for all currency conversion rates? 

A. Corporate currency 

B. Active currency 

C. Personal currency 

D. Record currency 

Correct Answer: A 

 

QUESTION 5

An opportunity record, created with a close date of July 30, meets the criteria of a time-dependent workflow rule. The
time-dependent action is scheduled for July 23. 

What happens if the opportunity is edited before July 23 and no longer meets the criteria? 

A. The time-dependent action is automatically removed from the queue. 

B. The time-dependent action will execute on July 30. 

C. The time-dependent action is put on hold. 

D. The time-dependent action will execute on July 23. 

Correct Answer: A 
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