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QUESTION 1

Universal Containers has activated Web-to-Case on their corporate website. IT configured Auto-Response to thank the
customer for logging the case and activated Assignment Rules based on the state (USA) in which the customer resides.
Case ownership is therefore determined and routed to the corresponding queue ?North, South, East, or West. Customer
Cases that do not meet the existing criteria should be assigned to Queue ?World. 

What solution will satisfy this requirement? 

A. Using a Trigger, change the owner of Cases outside the US to Queue ?World. 

B. In Case Support Settings, change Default Case Owner to Queue ?World. 

C. In an Active Case Flow, change the name of the Queue to World. 

D. Using a Workflow Rule, change the owner of new Cases outside the US to Queue ?World. 

Correct Answer: B 

 

QUESTION 2

An opportunity record, created with a close date of July 30, meets the criteria of a time-dependent workflow rule. The
time-dependent action is scheduled for July 23. 

What happens if the opportunity is edited before July 23 and no longer meets the criteria? 

A. The time-dependent action is automatically removed from the queue. 

B. The time-dependent action will execute on July 30. 

C. The time-dependent action is put on hold. 

D. The time-dependent action will execute on July 23. 

Correct Answer: A 

 

QUESTION 3

Under which three conditions should a validation rule be used to prevent invalid data? (Choose three.) 

A. When records are deleted by a user. 

B. When records are imported. 

C. When records are submitted using web-to-lead. 

D. When records are updated by a workflow rule. 

E. When records are edited and saved by a user. 

Correct Answer: BCE 
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QUESTION 4

What should an administrator consider when setting up Case Feed? 

A. Case Feed replaces the standard case detail page by default. 

B. Case Feed requires the Service Cloud User feature license. 

C. The Use Case Feed permission is automatically active for all profiles. 

D. Chatter Feed tracking must be enabled for the case object. 

Correct Answer: D 

 

QUESTION 5

Which two can be done with a workflow field update action? (Choose two.) 

A. Update the value of a field on a child object. 

B. Change the record type of a record. 

C. Apply a specific value to a field. 

D. Select a formula field for a field update. 

Correct Answer: BC 

Latest DEV-450 Dumps DEV-450 Practice Test DEV-450 Exam Questions

Powered by TCPDF (www.tcpdf.org)

Latest DEV-450 Dumps | DEV-450 Practice Test | DEV-450 Exam Questions                                3 / 3

https://www.passapply.com/dev-450.html
https://www.passapply.com/dev-450.html
https://www.passapply.com/dev-450.html
http://www.tcpdf.org
https://www.passapply.com/dev-450.html
https://www.passapply.com/dev-450.html
https://www.passapply.com/dev-450.html

