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QUESTION 1

Escalation Rules and Auto-Response Rules are available only for cases. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 2

Building Business Processes Describe the ISNEW Formula function 

Correct Answer: The ISNEW function checks if a formula is running during the creation of a new record and returns
TRUE if it is. If the formula is running for updating an existing record, this function returns FALSE. For example, by using
ISNEW, you can ensure that hiring managers don\\'t specify a back date as the open date on a position to increase its
perceived urgency. 

 

 

QUESTION 3

If multiple active workflow rules are present on an object, then these workflow rules will execute in the order in which
they have been created. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 4

Can a single permission set be assigned to users of different profiles? 

Correct Answer: Yes. But only if both the users are using the same `User License\\', for example the `Salesforce\\' user
license. This is because a single permission set can be associated with only one user license at the time of creating the
permission set. (This field is not editable once the permission set has been created.) 

 

 

QUESTION 5

What are Apex Sharing reasons? 

Correct Answer: Can be created declaratively but are used by developers to define reasons for access. Apex sharing
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reasons can be also selected when manually sharing a record. Exist only for custom objects. 
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