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QUESTION 1
Which are the dashboard types?

Correct Answer: Charts (Horizontal bar chart, Vertical bar chart, Line chart, Pie chart, Donut chart, Funnel chart),
Gauges, Tables, Metrics, Visualforce pages.

QUESTION 2
How long is the setup audit trail stored for?

Correct Answer: 180 days

QUESTION 3
What records can be loaded using import wizards? (5 items)

Correct Answer: Accounts Contacts Leads Solutions Custom objects

QUESTION 4

Automatic case escalation can be disabled.
A. True

B. False

Correct Answer: A

QUESTION 5

Describe the Developer Console

Correct Answer: The Developer Console is a collection of tools that you can use to analyze and troubleshoot
applications in your Salesforce organization. You can use the Developer Console for a variety of administrative and

development tasks which include general debugging and troubleshooting, source code editing, and performance
validation.
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