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QUESTION 1

What are the 4 Declarative Application building blocks of the User Interface? (Select all that apply) 

A. Visualforce Pages 

B. Applications 

C. Tabs 

D. Workflow 

E. Page Layouts 

F. Record Types 

Correct Answer: BCEF 

 

QUESTION 2

Which object allows creation of a hierarchical relationship with itself? (Data type: Hierarchy) 

Correct Answer: User object (From Setup -> Customize -> Users -> Fields -> New) 

 

 

QUESTION 3

Using workflow rule field update action on a child object, any field of its parent can be given a value. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 4

Which are the two types of auto-response rules? 

Correct Answer: Lead auto-response rule, Case auto-response rule 

 

 

QUESTION 5

A single Sales Process can be assigned to multiple opportunity record types. 
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A. True 

B. False 

Correct Answer: A 
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