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QUESTION 1

A technician is on-site to update firmware on a server for which the iDRAC is not configured. In addition, the technician
does not have access to the OS. However, the site does have DHCP available on the production network as well as on
an available workstation. The technician has access to the rack-mounted KVM. 

How should the technician update the firmware on the server? 

A. Reboot the server, select F10, configure the network, and run Firmware Update 

B. Reboot the server, select F2, configure the network, and run Firmware Update 

C. Log in via telnet through a serial cable and configure the workstation as a proxy, then downloaded the firmware 

D. Log in via SSH through a serial cable and configure the workstation as a proxy, then download the firmware 

Correct Answer: A 

Reference: https://www.dell.com/support/article/us/en/04/sln306877/dell-poweredge-how-to-configure-theidrac-9-and-
the-lifecycle-controller 

 

QUESTION 2

A user has a fully configured PowerEdge R640 and an iSM installed on their Windows 2016 operating system. They
now want to install OMSA to enable them to have alerts sent out in-Band to a management console. 

What does the user need to consider? 

A. OMSA can be installed on the same operating system with ISM, provided both OMSA and iSM have the same
firmware version revisions. 

B. iSM must be uninstalled before OMSA is installed. 

C. iSM must be installed before OMSA can be installed. 

D. OMSA can be installed on the same operating system with iSM without restrictions. 

Correct Answer: D 

 

QUESTION 3

A technician deletes the iDRAC Express license on a R440 server. Which license type is then enabled? 

A. iDRAC Express license cannot be deleted 

B. iDRAC Basic license 

C. iDRAC Enterprise license 

D. iDRAC will not have a license until a new one is installed 
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Correct Answer: B 

 

QUESTION 4

Eight new servers have arrived at a datacenter. All use static IP addresses for iDRAC. The technician needs to enable
these servers to contact the DHCP server on the network to obtain new IP addresses. 

What method can the technician use to quickly switch to DHCP? 

A. Reboot each server to enable DHCP default settings 

B. Boot into CTRL+S and change iDRAC settings to DHCP 

C. Use the LCD panel to input a new IP address 

D. Log in to the iDRAC and enable DHCP 

Correct Answer: D 

Reference https://www.dell.com/support/article/pk/en/pkbsd1/sln306877/dell-poweredge-how-to-configurethe-
idrac-9-and-the-lifecycle-controller?lang=en 

 

QUESTION 5

What operation should a technician perform to ensure configuration recovery if a server must be physically replaced? 

A. Create and export a Server Configuration Profile 

B. Back up the Server Profile to a network share or vFlash SD card 

C. Enable the export configuration option in System Setup 

D. View and export the current hardware inventory 

Correct Answer: B 
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