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QUESTION 1

A technician is completing initial firmware updates on a server. One of the updates is a power supply update. During the
update process, the server powers off. When the technician hits the power button, they do not see any response from
the server.

What is the cause of this issue?

A. Server lost power

B. Control panel or power button failed

C. Front power button is not operational during an update; the technician should use the rear power button.

D. PSU firmware may now be corrupted

Correct Answer: D

QUESTION 2

A technician needs to remotely update the iDRAC with Lifecycle Controller firmware. They have downloaded the latest
iDRAC firmware to the management station and connected to the iDRAC GUI.

What step is required to complete the update?

A. After firmware update completes, restart server

B. Boot the server into F10 to start the firmware update

C. Go to Summary Page and reset the iDRAC

D. Do to the Firmware Update page and upload the iDRAC firmware

Correct Answer: C

QUESTION 3

A technician must update the firmware on a server, but has no network connectivity. What can the technician use to
update the BIOS and iDRAC/Lifecycle Controller firmware?

A. OpenManage Server Administrator DVD
B. ftp.dell.com

C. NFS share

D. USB key with Dell Update Package

Correct Answer: D
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QUESTION 4

A technician needs to repurpose a server. The server has dual processors with 18 cores each. The OS only sees 24
threads in total.

Which setting should the technician change in Processor Settings in the System BIOS?
A. Number of Cores per Processor

B. System profile

C. Virtualization Technology

D. Hyperthreading

Correct Answer: A

Reference https://www.dell.com/community/PowerEdge-Hardware-General/Disable-cores-on-the-bioslevel/td-
p/4592763

QUESTION 5

A technician wants to move memory from a few older systems into a newer system. What is the most efficient method to
accomplish this task?

A. Power down all of the older servers to physically check the memory Move any matching memory to the new server

B. Use iDRAC to view the memory details of the older systems Power down the servers to move matching memory to
the new server

C. Back up the server profile on the older server Move the matching memory and import the server profile to the new
server

D. Power down any of the older servers to move any memory to the new server Update BIOS to allow mismatched
memory

Correct Answer: D
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