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QUESTION 1

What is a goal of applying artificial intelligence (Al) to Workforce Transformation?
A. Make the workforce more self-managing

B. Remove borders in order for the workforce to be selected from across the globe
C. Help the workforce recognize problems and proactively improve customer value
D. Reduce the workforce by replacing employees with robots

Correct Answer: C

QUESTION 2

What defines the process of adopting technology to improve a business process?
A. Digitalization

B. Data protection

C. Digitization

D. Data deduplication

Correct Answer: A

QUESTION 3

What is a benefit of Workforce Transformation?
A. Availability of unique applications

B. New ways to connect and collaborate

C. Ability to demand a higher salary

D. Availability of security tokens

Correct Answer: B

Reference: https://infocus.dellemc.com/matthew_roberts/4-tools-techniques-empower-workforce-with-personalized-
experiences-ebook/

QUESTION 4

A rapidly growing retail business is considering digital transformation. The first transformation target is a data center that
hosts retail sales applications and the web services front-end. Although typically adequate, transaction response times
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increase to unacceptable levels during peak holiday buying seasons.

What is the key driver for transformation of the retail sales system workload?
A. Conversion from a siloed and inflexible IT infrastructure

B. More efficient data center operation and maintenance

C. Lowered operational and capital expenditures

D. Higher transactional 1/0 processing efficiency

Correct Answer: A

QUESTION 5

Where does Digital Transformation start, and why?

A. With research and development, to deliver cloud-based applications
B. With the customer, to improve customer value

C. With the customer management, to improve ROI

D. With the IT department, to adopt new technologies and processes
Correct Answer: B

Reference: https://bullet-consulting.com/pdfs/emc-digital-transformation-ebook. pdf
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