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QUESTION 1

What is true of hot-swappable hardware?

A. All components need to be rearranged after swap
B. Reboot is required after a change

C. All fans need to be running to ensure proper cooling
D. Replaceable with zero downtime

Correct Answer: D

QUESTION 2

A computer has an MTBF of 7000 hours and an MTTR of 18 hours? What is the availability of the data?
A. 90.7%

B. 99.1%

C.99.7%

D. 99.8%

Correct Answer: A

QUESTION 3

A backup of 20 GB of data is reduced by a deduplication algorithm to 4 GB of data. What is the deduplication ratio?
A. 1:20

B.5:1

C.20:1

D. 1:5

Correct Answer: D

QUESTION 4
Which cloud service model allows the deployment of consumer-created applications on the provider\\'s infrastructure?
A. Platform as a Service

B. Infrastructure as a Service
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C. Disaster recovery as a Service D. Software as a Service

Correct Answer: A

QUESTION 5

A customer has created a change management window to perform scheduled system maintenance. During the
scheduled downtime window, information will be transferred to another system to ensure continuous availability. What is
this process an example of?

A. Data governance

B. Data migration

C. Automated failback

D. Disaster recovery

Correct Answer: A
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