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QUESTION 1

The incident management team is unable to determine the root cause of an incident. To which team should the error-
correction activity be transferred?

A. Performance Management
B. Change Management

C. Availability Management
D. Problem Management

Correct Answer: D

QUESTION 2

What term refers to businesses that cautiously and gradually embrace digital transformation?
A. Digital Laggards

B. Digital Evaluators

C. Digital Leaders

D. Digital Adopters

Correct Answer: A

QUESTION 3
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Which cloud service model is represented in the exhibit?

A. Software as a Service

B. Infrastructure as a Service
C. Platform as a Service

D. Database as a Service

Correct Answer: B

QUESTION 4

Which product provides key management and a data-at-rest encryption mechanism for private, public, and hybrid
clouds?

A. RSA SecurlD

B. Dell EMC CloudArray
C. RSA Archer eGRC
D. Dell EMC CloudLink

Correct Answer: D
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QUESTION 5

Which compliance standard provides policies and procedures to optimize the security of credit card transactions?
A. HIPAA

B. ENISA

C.CSACCM

D. PCI DSS

Correct Answer: D
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