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QUESTION 1

The incident management team is unable to determine the root cause of an incident. To which team should the error-
correction activity be transferred? 

A. Performance Management 

B. Change Management 

C. Availability Management 

D. Problem Management 

Correct Answer: D 

 

QUESTION 2

What is a characteristic of thin LUNs? 

A. When a thin LUN is destroyed, its allocated capacity is automatically reclaimed to the pool. 

B. When a thin LUN is created, physical storage is fully allocated for it 

C. Once a thin LUN is created it cannot be destroyed until all data is deleted from it 

D. When a thin LUN is destroyed, its allocated capacity is reserved until an administrator reclaims it 

Correct Answer: A 

 

QUESTION 3

A specific intrusion detection and prevention system (IDPS) scans events against known attack patterns. Which
technique is the IDPS using? 

A. Plug-in-based detection 

B. Signature-based detection 

C. Device-based detection 

D. Anomaly-based detection 

Correct Answer: B 

 

QUESTION 4

What is a common characteristic of organizations that have adopted modern applications to unlock digital business
advantage? 
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A. They focus on compelling user experiences and responsive designs 

B. They leverage only their internal IT infrastructure to develop and deploy applications 

C. They leverage only the public cloud to develop and deploy applications 

D. They focus on meeting internal users\\' demands rather than customers\\' expectations 

Correct Answer: A 

 

QUESTION 5

An organization has deployed a cloud infrastructure. They frequently experience power outages that result in their
service offerings being unavailable from time to time. 

What term refers to this condition? 

A. Transient unavailability 

B. In-transient unavailability 

C. Permanent unavailability 

D. Intermittent unavailability 

Correct Answer: A 
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