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QUESTION 1

What is a function of service portfolio management? 

A. Ensure compliance to industry standards 

B. Enable capacity and availability management 

C. Perform market research and collect information about competitors 

D. Collect information about cloud services and their constituent elements 

Correct Answer: B 

 

QUESTION 2

A cloud service provider uses a resource pooling approach to improve the utilization of resources by sharing them with
multiple customers. What mechanism should the cloud provider deploy to prevent one consumer from accessing the
virtual machines of another consumer? 

A. Hypervisor-based resource pooling 

B. Secure multitenancy through isolation 

C. Pooling of resources through multitenancy 

D. Virtual machine-based resource pooling 

Correct Answer: C 

 

QUESTION 3

Which software-defined storage controller function gathers data about the components and brings them under its control
and management? 

A. Storage provisioning 

B. Storage discovery 

C. Resource abstraction and pooling 

D. Storage component management 

Correct Answer: C 

 

QUESTION 4

What is specified by a service attribute? 
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A. Relationships between services 

B. Configurations of service components 

C. Management operations 

D. Structure of a service 

Correct Answer: D 

 

QUESTION 5

A service is offered to consumers from 9 A.M. to 5 P.M., Monday through Friday. The service experiences downtime
from 3 P.M. to 5 P.M. on Wednesday of a given week. 

What is the service availability for that week? 

A. 95.00% 

B. 95.88% 

C. 96.42% 

D. 98.33% 

Correct Answer: A 
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